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7.5.5.3 To Wsten to Me.sages:

Customers can call into MemoryCall~ from any touchtone-apable telephone to retrieve
messages. The following instructions apply to message remevaj for Penonai or Ex.tenslon
Mailboxes on BTI platforms:

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "I".

3. Hear Due And Time When Message Recorded.
4. During Message Review Press:

• "I" - ERASE the current message

• "2" - SAVE message just heard

• "3" - REPEAT message
• "4" - REWIND the current message back S seconds
• "5" - PAUSE message review for 20 seconds or press any key to resume
• "6" - FAST FORWARD 5 seconds through the message
• '"9" - MORE OmONS including:

• ''9-4'' - Listen to the PREVIOUS MESSAGE

- ''9-S'' - Hear the DATEITIME the current message was received

• "0" for HELP
• 'W. to SKIP the current message

• "... to CANCEL message review and return to Main Menu

Note: Messages are not truly deleted until the customer hangs up or discoMects from his!
her mailbox. Deleted messages can still be heard or saved by returning to the
Main Menu and listening to the message agaiD. Pressing '..,.. at the Main Menu to
restart the MemoryCalle sessioa will end the current session and delete all erased
messages. ResWt does not unde1ele messlg'eS.

7.5.5.4 To Create or Detete A Sub-Mallbox (main mailbox only):

A temponry pasword. DIme and peeling must be creared for each sub-mailbox activated..
This informalioo should be given to the sub-mailbox user. The sub-mailbox user can then call
theMem~ KCeSS number, enter the temporary password. and make changes to the
greeUnC or establish a new permanent password.

Sub-mailboxes can only be deleted by the main mailbox holder. However, care should be
taken when deleting sub-mailboxes. AU messqes in a sub-maiIbox an erased and cannot
be retrieved if the sub-mailbox contain;.. thole m..... is deleted by the customer.
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7,5.5.5

Use the following instructions to add or delete a sub-mailbox when service is provisioned from
an Dete! platform:

1. Access The MemoryCall4D Service Mailbox.

2. At Main Menu, Press ''9'' For USER OmaNS.

3. Press "3" to CREATE OR DELETE SUB-MA.n...BOXES.

4. At The Prompt. Enter One Of The Following:

• "1" - To CREATE a new sub-mailbox then perform the following:

· Record temporary name for sub-mailbox then press '..,..
· Enter a temporary 5-10 digit passcode. No temporary passcode IS

created automatically.

- User is prompted as follows to change their main mailbox personal
greeting.

· "1" - Review the main mailbox personal greeting.

- "2" - Change the main mailbox personal greeting.

• "3" - To hear a sample greeting.

• ..." - Return to USER OmONS menu.

• '"2" - To DELETE a sub-mailbox then perfonn the following:

• MernoryCaltllists active sub-mailboxes sequentially and prompts the L

to press "1" to keep the sub-mailbox or "2" to delete the sub-mailbox.

• After all s~mailboxes are listed. the user is prompced as follows to
chaqe their maiD mailbox penoaa1 greeting:

• "1" - Review the maiD mailbox personal greeting.

- 'T - Change the maiD mailbox personal greeting.

- "3" - To bear I sample greeting.

• ..." - Return to USER OmONS menu.

• ..." - Return To Tbe Main Menu.

To Change A Paaword:

Personal or Enmsioa Mailbox customers served from a an platform are allowed a personal
password. Puswords preWDt ocher parties from mrievinl messages aad insures the secunty of
the ClJStOmerts mailboxes. In addition. passwords are also used to uniquely identify the main
and sub-mailboxes associaIed with a liven telepboae number. Therefore, customers must enter
different passwords for the main and each sub-rilailbox when service is provided from a B11
pWfonn.

.
In some an literatuR, passwords are refemd to IS passcocla. an PuswordslPasscodes can
be from S to 10 digits in length. Use the following steps to change a password for a Personal
or Extension main or sub-mailbox:
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7.5.5.6

7.5.5.7

1. Access The MemoryCa1l~ Service Mailbox.

2. At Main Menu. Press "9" For USER OPTIONS.

3. Press "'2" For PASSCODE.

4. Enter A 5-10 Digit Password. Then "I" To Keep Or "2" To Change.

. WARNING

Customers should write down passwords and store them in
a safe place. Lost passwords can result in lost messages.
See "Passwords" section at the beginDinc of this chapter for
more detalls.

To Change A Greeting or Recorded Name:

Personal or Extension Mailbox customers can record their own personal greeting at any time.
No sWldard personal pectins is available for customers served from a BTI platfonn. In
addition to a greeting, customers must record a Name. The Recorded Name is heard by the
customer when accessing bislber mailbox prior to the password prompt.

1. Access The MemoryCa1l· Service Mailbox.

2. At Main Menu. Press "9" For USER OPTIONS.

3, Press "I" For GREETINGSINAMES. Then Enter One Of The Following:

• "I" - PERSONAL GREETING

• '"2" - NAME ANNOUNCEMENT
4. Follow Prompts To Record ADd Save The New Greeting Or Name.

To Create a Reminder M....ge:

MemoryCall· customers served from a Bn pWform are allowed to record. schedule and send
themselves a reminder messqe at any time during the next year. Up to three Reminder
messqe5 can be recorded. eacb up to 30 seconds in tenpb. MemoryCall· service will call the
customer's phone number IDd play back a RemiDder messqe It the dace and time scheduled.
To use MemoryCaJl"s RemiDder feamre. foUow these insuuctions:

~

1. Access The MemoryCa1l· Service Mailbox.

2. At Main Menu. Press "3" For REMINDERS.

3. Select from either of the foUowing: .

• "1" - Creale a Reminder messap.
• Enter "2" to send the Reminder only once (required).
. Follow prompts to schedule date and time for message delivery,
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• Enter the scheduled month (1 through 12) or press "#" for delivery
within the next 24 hours. .

• Enter the date (1 through 31). Not required if "#" already entered.
• Enter the time (e,g. 71S for 7: IS).

• Indicate AM (1) or PM (2) delivery.

• Record message.

- Press "r to end recording.

- Reminder saved and scheduled. User returned to Main Menu.

• "2" - Review or cancel an existing Reminder.
• Listen to number of Reminders set.

• Press '"2" to continue or ..." to exit Reminder feature.

• MemoryCall- states the scbeduled time for each Reminder. After each
Reminder. the user is prompted for one of the following:

• "1" - Listen to Reminder message.
• "2" - Skip to next Reminder (if more than one scheduled).
· "3" - Cance1lDe1ete Reminder.
• ..... - Exit Reminder feamre.

• "." - To exit Reminder feaDU'e.

7.5.5.8 To Usten to • Reminder Message:

MemoryCaU- will contaCt the customer It bislber telephone number with a reminder message
on the ewe and time scheduled for each messqe. A second attempt to contact the customer at
hislher main number is made 10 minutes after the tint attempt. If still no InSwer, the message
is placed in the customer's mailbox for reaieval during message review.

The following announcement will be heant when the customer answers the telephone: "This is
yowr BtllSoudt MtmD,.,e,.u· strvict with a rerraintUr tnUS4ftfor (Mailbox Rtcorded Nomt/.
To listen to this rtrflillUr, prt.u 1.. To StJYt tJw rtrrIiIuUr in your mtJilbox. hang "p."

To listen to the messqe. the customer merely presses "1" on hisIher toucbtone key pad. After
listeniDl to die reminder messap. die custOmer <:Ill haw it sent apiD at a larer date. To resend
the reminder. the customer sbould press "4" and follow the promptS to rescbedule the message...
If someone else answers the customer's reminder ea11 and does not press "I." MemoryCaU·
will automatically save the messqe as a new message in die custOmer's mailbox.

Note: MemoryCa11. will nor call the customer if hisIher telephone number does not match
the mailbox number (e.g.• non-integrated service with a Surrogate Client Number).
Instead. messages will be automatic:ally saved in the customer's mailbox.
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7.5.5.9 Miscellaneous Keys:

• From the Main Menu., Press "T'to RESTART the MemoryCalI* session.
MemoryCalI* will ask the customer to enter a new mailbox number and passcode

• Press "0" at any time for HELP or additional assistance.

• Press ..... at any time to CANCEL a command or EXIT a menu.

• Press "W' to COMPLETE an operation or SKIP to another messageJprompt

7,5.6 ECC Mailbox Operating Instructions

Note: UNLESS OTHERWISE NOTED. 1liE INSTRUcnONS IN TInS SECTION
APPLY TO USER OPERAnON OF BOTH MAIN AND SUB-MAILBOXES

The foUowing chan shows the most frequently used menu choices for a Personal or Extension
Mailbox on an ECC platfonn. Other options may be available. Refer to detailed instructions
in this section for additional infonnation.
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Figure 15 ECC PersonallExtenslon Mailbox Menus
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7.5.6.1 When Callers Record a Message:

Callers can record a message after reaching the appropriate user's mailbo;l( and hearing the
user's persona! greeting. The following instructions apply when caUers leave a message 10 the
customer's main or sub-mailbox:

Durine the greetinl the caller can press:

• "#" to skip the greeting and begin recording.

While recording a message the caller can:

• Hang up to send the message as is and discoMeet;

• Press "." to erase the message and re-record; or

• Press "#" or "1" to end the recording and hear more options. Those options include:

- "I" - If The Caller Is Satisfied With HislHer Message. Selecting "\" offers
the caller the following delivery options:

• Press "1" for NORMAL DELIVERY

• Press "2" for URGENT DELIVERY

• "2" - ListeD To The Message.
• ..)" - To Erase ADd R.e-Record The Message.
• "4" - To Continue Recording Where The Caller Left Off.
- "*" - To Cancel aDd Re--R.ecord The Message.

Note: Callers will not be aware of the above options unless told about them in the
customer's penonal peeling. If the customer wants callen to know about these
other choices. hi.slher greeting should include a statement such as "Aftu l~avi"g
you.r trlUSdg" hDng lip or ",ress 1for mort options. "

7.5.6.2 To He. Which MaIlboxes Have M....ges:

ECC mailboxu. do DOl have I menu selection which causes a message inventory to be played.
Customers are notified of the number of messages in each main and sub-mailbox when they
first KCeSS the mailbox. To hear this information again. the customer must press US" to restart
the sessioa and re-enter hisIber mailbox number.

7.5.6.3 To Waten to Ue_gea:

Customers can call into MemoryCall· from any touchtone-capab1e telephone to retrieve
messages. 'The following insauctions apply to message retrieval for Penonal or Extension
Mailboxes on ECC platfonns:
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1. Access The MemoryCalI* Service Mailbox:.
2. At Main Menu, Press "I".

3. Hear Telephone Number Of Caller And Date And Time When Message Recorded..
4 During Message Review Press:

• "1" - REWIND the current message back 8 seconds
• "I-I" - Go to BEGINNING of current message

• "2" - PAUSEJRESUME message review

• "3" - FAST FORWARD 8 seconds through the message

• "3-3" - Go to END of current message

• "7-7" - ERASE AND SKIP to the next message
• "8" - Return to NORMAL VOLUME

• "9" - INCREASE VOLUME (LOUDER) during message playback

• "r - SKIP the current message
• "." - CANCEL message review and return to Main Menu

S. After Message Review Press:

• "..,.. - ERASE message just heard

• ''9" - SAVE message just heard

• "0" - Hear MORE OmONS. Those options are:
. "4" to REPLAY last message

- "S" to obtain DATEII'IME INFORMAnON

. "r - SKIP to the next message

• "." - CANCEL message review aDd retum to Main Menu

Note: Messages are IKK truly deleted until the customer hangs up or disconnects from his!
her mailbox. Deleted messages can still be beard or saved by returning to the
Main Menu and lis1ening to the message again. Pressing "S" at the Main Menu to
restart theMe~ sessioo will end the current session and delete all erased
messages. Restart does DOC undelete messages.

7.5.6.4 To Change A P••word:

Penonal or Extension Mailbox customers can change their password at any time. Passwords
prevent other panies from retrieving messages and insures the security of the customer's
mailboxes. With ECe plalfonns. users identify which sub-mailbox they wish to access by use
of a sub-mailbox digit or V for the main mailbox. Passwords are not used to identify a
specific mailbox. Therefore, on ECC plalforms, the maiD mailbox and each sub-mailbox. can
have the exact same password if the customer so desires.

ECC passwords can be from 4 to 7 digits in length. Use the following steps to change a main
or sub-mailbox password:
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7.5.6.5

1. Access The MemoryCa11~ Service Mailbox.

2. At Main Menu. Press "4" For ADMINISTRATIVE OPTIONS.
3. Press "2" For SETUP OPTIONS.
4. Press "I" For PASSWORD.
5. Follow Prompts To Enter New Password.

WARNING

Customen should write down passwords aac:I store them in
a safe place. Lost pauwords can result in lost messages.
See "Puswords" sectiOD at the be&inniDC or this chapter for
more details.

To Change A Greeting or Recorded Name:

Personal or Extension Mailbox eustomen can record their own personal greeting at any time.
A sW\dard personal greeting is provided by the system if no unique personal greeting is
recorded or the customer deletes bisIber unique personal greeting. The standard personal
greeting is "You've retJdwl a MemoryO:JlJelftlJilbo%. At 1M toM. ple4Se record you, message
for (Recortkd NQlMJ". If no Recorded Name exisu. the system substitutes the mailbox
number followed by the sub-mailbox digit n, 2. or 3) or V for the main mailbox.

To c:baDp a penoul greedq:

1. Access Tbe MemoryCalle Service Mailbox.

2. At Main MeDU. Press "4" For ADMn-lISTRATIVE OPTIONS.

3. Press '"2" For SE'IUP OmONS.
4. Press '"2" For GREETINGS. Use The Following Keys To Conuol The Persona!

Greeting:

• T - Save existing greetinJ.
• ..." - ltc-record greetinl.

• "1" - Replay greeUnl.
~ "3" - Delete greeting.

To c:IIuIe a recorded DaIIIe:

1. Access Tbe MemoryCalle Service MIilbox.

2. At Main MeDU. Press "4" For ADMn-lISTRATIVE OPTIONS.

3. Press '"2" For SEnJP OmONS.
4. Press "3" For NAME. Use The Followinl Keys To Conuol The Recorded Name:

• "r - Save existing name.
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• ..... - Re·record name.

• "I" - Replay name.

• "3" - Delete name.
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7.5.6.6 To send (Create) a Reminder Message:

Personal or Extension Mailbox customers served from an ECC platfonn are allowed to record.
schedule and send themselves a reminder message up to a year later. MemoryCaII~ service
will call the customer's phone number and play back the message to the customer at the date
and time scheduled.

WARNING

Current ECC software does not permit users to delete or
cancel reminder messqes. Once a remiDder messqe is
created and sent, the reminder caDIIot be undone or deleted
uDless the user contacts BelISouth aDd bas hislber mailbox
~lisbed (similar to a lost password).

To crearelschedule a Reminder message, foUow these instructions:

7.5.6.7

7.5.6.8

1. Access The MemoryCall· Service Mailbox.

2. At Main Menu. Press "2" For SEND.
3. Record Message Then Press ......

4. Follow Prompcs To Schedule Tune: Enter time followed by "I" for AM or "2" for
PM. (e.g., 5:00 PM. enter 50(2).

5. Follow Prompcs To Scbedule Delivery Dale: Enter"t" for current day or MMDD.
(e.g., March IS. enter 0315).

6. Press ..... To Send Reminder Or To Cancel

To Usten to • Reminder M ge:
-

MemoryCall· service will contact the customer at hislher telephone number with a reminder
message on the- dare and time scheduled for each message. A series of scheduled attempts to
contact the customer at bisIher main number will be made during a seven hour period. If still
no answer. the message is plaa=d in the customer's mailbox for rettieval during message review.

Miscellaneous Ke~:

• Press:'S" from the Main Menu only to RESTART the MemoryCalI· session. The
standard system greeting is heard asking the user to enter a mailbox number.

• Press "9" to REl1JRN TO MAIN MENU except during message review.
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• Press "0" at any time for HELP or additional assistance.
• Press '"0-0" for Helpful Hints.
• Press ''0-0-0'' to replay the mailbox tutorial.
• Press ..." at any time to CANCEL a command or EXIT a menu.

• Press ''W' to COMPLETE an operation or SKIP to another message/prompt.

..
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8. MemoryCallf) Answering Service Plus Mailbox

8.1 Mailbox Description

MemoryCall* Answering Service Plus (MAS.) provides telephone answering and message
recording service for the customer. With the appropriate switch features. the service allows a
call to be answered when the customer is already on the line or unable to answer the phone. !'
greeting in the customer's own voice can be played to the calling pany and a message recorded

When the customer picks up the telephone receiver. he/she is notified that a message is Walling
via stutter dial tone. Messages are replayed in the caller's own voice. Using special CPE,
customers can also obtain a visual or lamp indication that messages are waiting. MemoryCall~

Answering Service Plus notes the time and eWe when a message was recorded.

MemoryCall- Answering Service Plus provides a more sophisticated set of telephone answerinl
and message recording featUres than ttw offer by MemoryCall· Answering Service (MAS).
MemoryCall· Answering Service Plus includes the foUowing additional features not available
with MAS:

• Dta1"O" (or Operator . Callers needing additional assisWlCe can be transferred by
to a customer-provided secrewy or attendant by pressing "0" from a
tow:btone-capable telephone.

• Papr/Outc:all NotUlcatioll • MemoryCall· Answering Service Plus can activate a.
pager to notify the customer ttw new messages have been received. Customers mUl
obtain the paging service from anocher vendor. MAS+ can also be programmed to
dial other telephone numbers wbeo messages are received.

• CaBer PrompdDa • At the end of a greeting. the caller is prompted to hang up or
press a certain key for more options. These options give the caller additional contre
over mess&F recording including the ability to specify urgent delivery of their
message.

8.2 F••ture Description.

The' foUowina feaa.ues are included with most MemoryCall· Answering Semce Plus (MAS.)
mailboxes. Refer to the Feature Summary Chan in the next section for any variations due to
service plad'orm (e.g.• Octel. BTI or ECC).

• TelepboDe ADsweriac - Answers incominC calls forwarded from customer lines~

Calls may be forwarded because the .customer is unavailable. on the telephone, or d
customer has temporarily forwarded all calls to MemoryCall· service.

• PenoD,lized GreetiDI - CustOmers can record a personal or company greeting
which is heard eacb time a caller reaches the mailbox. The greetin, can be change
at any time by the customer. Callers can skip over this greeting if they wish.
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• Message Recording - Allows a caller to leave a message in hislher own VOice for
the customer.

• Caller Promptinc - At the end of a greeting. the caller is automatically prompted
to hang up or press a ...,.. or "I" for more options. These options give the caller
additional control over message recording including the ability to listen to their
message. erase and rerecord their message. or cancel the message entirely

• Caller Spedfled Ul'lent Denvery - During Caller Prompting. a caller can specify
Nonnal or Urgent delivery of their message. Urgent messages are available for
review by the customer before nonnal delivery messages. Messages not marked
urgent are reviewed in the order in which they were recorded.

• Messqe Review aDd Retrieval - Allows the customer to retrieve and review
telephone answering messages at any time from any touchtone-capable phone.
Retrieval and review options are:

· Playback· While listing to a message. the customer. by using the appropriate
key~ may rewind to the beginning of a message: forward to the end of a
message; pause or resume playback; or increase the volume or speed of
message playback.

• Envelope Informtzlion • Allows the custornet' to bear the date and time a
message was recorded and bow long it is.

• S1cip • 'The customer my skip to the next message at any time by pressing one
key. Any messages that are skipped remain for review later.

• Cancel - 'The customer may cancel message review at any time while listening
to messages.

• Replay - At the end of a messqe. the customer can replay that message in Its
entirety.

• Delete or Save· When the customer has listened to a message, he/she may
erase it or save it for a predetermined number of days. Saved messages can be
reviewed IDd deleted or re-saved anytime during the archive period.

• Password Secarity - Requires the customer to enter a password to remeve
messaps. Customers can change passwords whenever they wish.

• Mesap WaiUDc IDdkadoa (optioaaJ feature) - Message Waiting Indication
(MWI) can be put on the customer's line. This feature proVides stutter dial tone
when messages have been left in the customer's mailbox. Stutter dial tone IS wrned
off after the customer liaens to all new messages in hisJber mailbox...

• Dial "0" for Operator - Callers may press "0· to transfer to the customer's clerk.
secrewy. operator. or other customer-specified aaendant telephone number at any
time wbile connected to the customer's mailbox.

• PaprIOatall Notiftcatioa - A customer can personalize hislher mailbox so that
MemoryCalle service will Ktivau: a papr when a message is received. Customers
may also program the mailbox to call a loc:a1 number to deliver the message (Outcall
Notification/Special Delivery).

• Prompt Level CoDtl'OI (Odel oaly) - Audible prompts are provided by
MemoryCall- service to teU a customer what choices are available from the Main or
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other menus. Three levels of prompting are permitted with mailboxes offered from
Octel platfonns: Standard. Extended or Rapid.

• Easy Access (BTl am)'') - Simplifies message retrieval. Customers who can't
remember the MemoryCall~ access number can retrieve messages by calling their
home or business number when no one is there to answer the phone. The customer's
caU forwards to MemoryCaU~. service and the personal greeting is heard. To enter
the mailbox. the customer just presses ..... during the personal greeting and enters his.'
her password.

• Reminder Feature (BTl amy) - Helps customers remember special events or
appoinanents. Customers can program MemoryCaU- to contact them with a
self·recorded messap at a specific eWe and time in the future. At the time specified.
MemoryCall- dials the customer's telephone number and plays the special message to
the answering party. If no one is available to answer the call. the message is placed
in the customer's mailbox for retrieval later.

8.3 Features Not Available WIth MemoryCal" Answering service Plus

'The following fewres are not available with MAS+ mailbox offerings. The customer must
upgrade to a Personal or Deluxe Voice Messaging mailbox to receive these benefits.

• Extended Absence Greeting;

• SublExteusion Mailboxes;

• Guest and Home Mailboxes;

• Control of Messqe Waiting Indication; and

• Voice MaiIlMessaging Capabilities Including:
• Delivery Options.
• Future Delivery,

- Group Disttibution Lists. and

- REPLY and SEND COpy During Message ReviewlRetrieval.

8.4 Feature Summary Chart

The foUowiq chin compares feaaues for MemoryCaU· Answering Service Plus (MAS+J
based on the vendor pWform serving the customer...

Table I! MemoryCal" Anlwering service Plus' Feature Matrix

IT~= I
OCT!L BTl

~YES YES

NO NOVOlCII MaillMllsqiaI

• conlll ued·
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Table E "emoryCal~ Anawenng SeMce Plua Feature Matrix (continued)

FEAT1JRE ocra BTl

Personal Cnctula YES YES

Extended AbscellCe Ci...uaa NO NO

Mu. er-anC LAap .5 S«:oods £5 Seconds

Mu. Number of MesIaps 30 Ma:s&ps 30 Mwara

Mill.. Masap Leap 2~ 2 Minllla

CIller~ YES YES

Caller SpeclfMid UrpIIl or UrpIIl Urpat" PnVICe
Pnv. DlJivery

Ilet.tmiolI of New Messqa l4 Daya ,. Days

RelaftliOll of Saved M....- 5 Days S Daya

DiCUS III Puswonl 5 co 15 Dip 5 to 10 DiIIU

Terapnt)' PuawonI YES YES
RequiM for Jni';'ljzMjM

S.-Ez__ MaiIloua NO NO

H~MaiJbauI NO NO

0uIcaIIIPIpr Noci&IIiaa Y!S. ] S=a'J d._ YES. 2 ScbIdu_

e:uaon- eo.ot of 0ur.caI1 C:U-cu I)-lIP] CiIIIaar cu I) -.mue
N~ ICbIduIII bald CD time of type of ...... lba will

day. day at--. lid type of ca.c IOIiACIIiClD. 2) dlIIlp
-.p.2)"paprI ...... or .,.eial delivery
ouaIl aocit.....~ DCIIiftccion JIlIIIIbet. ) l1Inl
]) an aocitc__ OIl or off. DCIIi6aDoo CD or oft'.

C!laq:aac Papr Type or s.m:a ardIr nIqJIind ID Servica arOIr I'Iq1IIftd to
0uu:aJl NUIIIben c:t.Jp .... tYPe or PIN. c:a.ee ...... type or PIN.

e-cu cIIqe paprI eu.o-r CUI dJaDIe pqai
0CIIIl 1UIIIIIar. .... cIIImry !lIImDer.

N....o(~ UplD ....... ,... Up 10.. IDIeftIPI5 per........ ~ .....
F-. DItiwI7 NO NO

0,., DiIr:rltMioa U- NO NO

Dial ". for 0pInaIr YES YES

PtaIIIfC l.eftl eo-ol YES (] 1rrU) NO (I Level)

MI8Ip W..... c:o.aI NO NO

Sc-I Coaaal OWl YES NO

MaIIII RrriIw -

Vol.... COIIII'Ol Dunac YES NO
Mcaap Re..,...

. conti",*, •
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Remlilder FalIm NO YES

Easy Aa:eu NO YES

AutoSave NO NO

AucoPiay NO NO

8.5 Operating Instructions

The foUowing pages contain insauctions for accessing a MemoryCall· Answering Service Plus
mailbox and performing various administrative activities. Operating insauctions for Octet 811
and ECC platforms may vary. Be sure you know which vendor platform serves the customer
when answering questions or discussing a trouble repon.

8.5.1 Accessing A MemoryCal" Mailbox:

Before listening to messages. recording a greeting or perfonning administrative tasks. a user
must first access hislber MemoryCalle service mailbox. The way in which users connect to a
mailbox wiU vary depending on the location from whicb they ~ calling. A touchtone-<:apable
telephone is required in order to access and administer a Memory<:ane mailbox.

To begin with. the user must dial the MemoryCall· a=ess number. This number is diffen
from a mailbox number. 1be MemoryCall· access number is the lead number of the multi." ...
hunt group connecting a customer's central office switch to the MemoryCall· platform. The
MemoryCall· access number is used in two ways:

8.5.1.1

• customer tiDes are fOt'Wardecl to the access number in telephone answering
applications. and

• customers dial the access number to get to their mailbox when retrieving messages.
changing options or greetings. or performing other administrative tasks.

Calling From A Une Equipped WIth • Mailbox:

WARNING

Castomen wboIe mailbox Dumber ucl teJepboae number
do DOt maada shou1cl follow die lDRrudioas iD the nat
secdoa. This iDdudes custoqaen with ~iDtep'ated

~ce (e..., _III • Surropte CUeat Number).
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When a customers calls in for messages. MemoryCalI~ looks at the number from WhlCh the call
is placed. If the calling number matches a mailbox number. MemoryCall* assumes the caller
is a customer and spea1cs the recorded name for the mailbox. MemoryCaU* then prompts the
caller for a password. Use the following steps to access MemoryCalI~ when calling from a
telephone line equipped with a mailbox (e.g.• from home or office):

t. Dial The MemoryCalI~ Service Access Number.

2. Listen To The Recorded Name.

3. At The Prompt. Enter The Mailbox Password.
4. Listen To The Main Menu.

Example: Customer dials the MemoryCalI~ access number from his home to retrieve
messages:

I. Ring...Ring..."John~. Plt4St tnttr your password. ..

2. John enters his password and bears the Main Menu.

WARNING

Customers who block deli"ery of their Dumber (e.a-, -" per
call or per tiDe CaUiDI Number DeliYery BJoc:IdJll) before
caJIiDa the MemoryCalP access Dumber will DOt hear their
recordecllUUlle. Iastad, thtse customers will bear the
staDdard system creetiDllDd mast foDow lDstruc:dODS in
the nat section - C4I1UI, Fro", A U1N NDt Equipped With
" MtJilboz.

8.5.1.2 calling From A Une tf2I Equipped WIth • Mailbox:

Customers calling from a telephone line nee: equipped with a mailbox do not hear their recorded
name. Instead. these customers will bear the stllldlrd system greeting. This is also true for
customers with non-intepared service using Surrogate Client Numbers.

To ic:cess a mai1bo~ the customer must press the SW' C'-j key after hearing the system
greeting and then enter their mailbox number. Mem~ speaks the customer's name after
a mailbox number bas been entered and then asks for a password.

The fonowing steps apply to customers when calling from a telephone line not equipped with a
mailbox or to non-integrated users.

1. Dial The MemoryCall· Service Access Number.

2. Listen To The Standard System G~ting.

3. Press ...t ••

4. Enter A Mailbox Number.

Pale 78 RES11UCTED
e.- ",... IWI/Ot"..,.."---.

""'CINf"U-,.~.............~
Mel~ eo, ----.



GU·MCSE·OOIBT
Issue At 1997

5. Listen To The Recorded Name.

6. At The Prompt. Enter The Mailbox Password.
7. Listen To The Main Menu.

Memory~l CLEC Package
Answering Service Plus (MAS.)

Example: Customer dials the MemoryCaU4D access number from a pay telephone:

• Ring...R.ing... "Hello, you N:zve rttJChed BelLSouth's MemoryCail 4D Service.
To listen to your messages, press star ..... now. Or, to leave a message
for the person you are cailing, enttr their ttLephone number now ThanJc
You. ..

• Customer enters ..... and hears "Mailbox number please. "

• Customer enters seven digit mailbox number.
• Customer hears "John Doe. Please tnttr your password.•

• John enters b.is password and hears the Main Menu.

Note: The actual text of the standard system greeting may be different depending on the
platfonn accessed by the caller. However, the standard system greeting will always
instruct callers to 1) press ..... if they have a mailbox on the system or 2) enter the
number of the party they are trying to reach.

8.5.1.3 Easy Acceu...A Third Method

Customers don't always remember the MemoryCall· service access number. If these
customers are served by aD ECC or BTI platform. an "Easy Access" method is available.

With Easy Access. the customer merely dials hisIher own telephone number. When the call
forwards to MemoryCall·, the customer can press the ..." key during the personal greeting to
be prompted for a pusword. Customers must have their line forwarded to MemoryCall4D for
this access method to work. Call Forwardinl Busy Line and Call Forwarding Don't Answer
are both recommended for customers who use Buy Access.

This access method also works for non·intepared customers who choose to call the Surrogate
Client Number usocialed wUb their mailbox. The foUowinl stepS apply to customers whose
Memory<:ane service supportS the Easy Access Fear:ure:

1. Dial Jbe HomelOffice Number Equipped With A Mailbox.
2. Call Forwards to MemoryCaU· Listen To Penonal Greeting.

3. Press ..." Durinl Greetinl.

4. Listen To The Recorded Name.

S. At The Prompt. Enter The Mailbox Password.

6. Listen To The Main Menu.

Example: Customer dials his home number. Call forwards to MemoryCall·:

RUTNCTID
e:-"- /IIIlMOr~.....-.
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• Ring...Ring... "Htilo. you'vt rtachtd tht Smith housthold. .....

• Customer enters ..... and hears "JoM Dot. PltaJt tnttr your password ..

• John enters his password and hears the Main Menu.

8.5..2 Initializing a Mailbox:

Before using MemoryCall- service. each 'customer must initialize hislher mailbox. Messages
will be recorded in a mailbox prior to initialization. However. callers will not hear a personal
greeting or the customer's name when leaving a message if the mailbox has not been initialized.
In addition. customers cannot listen to stored messages until they have completed this
initialization step.

To initialize a MemoryCall- mailbox. customers must follow instructions provided with their
customer education material. In general. mailbox initialization requires the follOWing steps:

1. Call The MemoryCall- Access Number From The Line Equipped With The Mailbox.
2. Enter The Temporary Password For The Mailbox.
3. Enter A New Pennanent Password.

4. Record A Name For The Mailbox.

S. Record A Persona! Greeting.

6. Listen To The Tutorial On Mailbox Operation.

After initial.i.iation. the customer will hear the Main Menu and can listen to messages or
perform other administrative wks.

Note: Customers can initialize their mailbox when away from their home or office.
However. they must press ..." and enrer their mailbox number after calling the
access number aDd before entering their temporary password.

8.5.3 Main Menu Choices

The following chan compares the main menu choices for MemoryCalle Answering Service Plus
(MAS+) based on the vendor platfonn serving the customer.

"FebIe F MemoryCa'" Answering service Plus Main Menu

NUMBER !NTDEJ): OCTEL Bn

·t" U-lD"M mar L.isla 1IO Masqa

" N1A N1A

'J" N1A R&lIIIldIt Ftaure

• continued "
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Table D PenoNi~lon Mailboa: Main Menu (continued)

.... Penollll 0pci0l1s NtA.,. Resan NtA

-6- NtA NtA

-.,. NtA Ratan

••• NlA NtA

"9. NlA UserO!lQoas

.0" R.epeM MIiIl Mall P1ayHe1pScripc

...
~ ~

.\-\. u.. to Uabaid MaIqII NtA

.~ NlA NtA

-G-OoC" NlA HI"

8.5.4 OCTEL MailbOx Operating Instructions

The foUowing chan shows the most frequendy used menu choices for a Memorye,.ue
Answering Service Plus mailbox on an Octel platform. Other options may be available. Refer
to detailed insuuet:ions in this section for additional information.

..
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Figure 16 Octel MAS+ Menu•

8.5.4.1 When Cal..... Record .......ge:

Callen reachiDl the customer's mailbox can record I messap after hearing the personal
greeting. MemoryCa1le plays an announcement simillr to the foUowinl after the customer's
personal greetins: MAl 1M 10M. plcIJSI rlcord yOUI' rrwstJ'l. WMn you ho.v~ finished
recordin" you may IuJng "", or pras 0"" '/' for more options. II TIle following instrUctions
appJy when ea1Jers leave a message in the customer's mailbox.
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8.5.4.2

DurinI the poeetinc the caUer can press:

• ..... to skip the greeting and begin recording~

• '"0" to transfer to a customer-provided operator or attendant; or
• ..." to cancel the message and .return to the standard system greeting.

While recordinc a messace the caller can:

• Hang up to send the message as is and disconnect;

• Press '"0" to save message and then transfer to a customer-provided operator ()f

attendant;

• Press to erase the message and re-record; or

• Press Of "1" to end the recording and hear more options. Those options include:
• "1" - If the caller is satisfied with hislher message. Selecting "I" offers the

foUowing delivery options:

- Press "I" for NORMAL DELIVERY
- Press "2" for URGENT DELIVERY

• "2" - Listen to the message.
• "3" - To erase aDd re-record the message.

- "4" - To continue recording where the caller left off.

• ..... - Cancel message and return to standard system greeting.

To Listen to Messages:

Customers can call into MemoryCal1· from any touehtone-apable telephone to retrieve
messages. lbe foUowing instruetioas apply to message retrieval for MemoryCalle Answering
Service Plus mailboxes on Octel platforms:

1. Access TheMem~ Service Mailbox.

2. At Main Menu. Press "1".

. 3. Hear Dale And TUDe When Message Recorded Or Last Saved.

4. During Message Review Press:..
• "1" - REWIND the current message back 10 seconds

• "1-1" - Go to BEOINNING of current message
• "2" - PAUSEIRESUME~ review
• "3" - FAST FORWARD 10 seconds through the message

• "3-3" - Go to END of current messace
• 664" _ SLOW DOWN messqe playback

RIITfUCTID
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• "S" - ENVELOPE INFORMATION: message date (recorded or last saved),
time and length

• "6" - SPEED UP message playback
• "S" - Return to NORMAL VOLUME

• "9" - LOUDER VOLUME during message playback.
• ...,.. - SlOP the curTenl message
• ....... - SKIP TO SAYEO messages

• "." - CANCEL message review and return to Main Menu
5. After Message Review Press:

• "4" - REPLAY last message

• "5" - ENVELOPE INFORMATION: message date (recorded or last saved).
time and length

• "7" - ERASE message just heard
• "9" - SAVE message just heard

• T - SKJP to the next message
• "." - CANCEL message review and return to Main Menu

Note: Once deleted messages cannot be un-erased or reheard. Pressing "5" at the Main
Menu to reswt the Memoryeane session does not undelete messages.

8.5.4.3 To Change A Pauword:

MemoryCall· Answering Service Plus customers can cbaDae their password at any time.
Puswords prevent other parties from retrieving messqes and insures the security of the
customer's mailbox. Octet passwords can be from S to IS digits in length. Use the following
steps to change a password for a MAS+ mailbo~

1. Access The MemoryCall· Service Mailbox.

2. At MaiD Menu. Press "4" For PERSONAL OPTIONS.

3. Press "2" for ADMJNtS1'RAnvE OmONS.

4. Press "1" Far PASSWORD.
S. FollQ)\' Prompcs To Enter New Pusword.
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WARNING

Customers should write down passwords and store them in
a safe place. Lost passwords will result in lost messqes. A
customer's mailbox must be re-established by BeUSouth if a
pusword is lost. The customer must contact BeUSouth's
Senice CeDter to place an order for this purpose. When a
mailbox is re-au.blished, the maDbox is deleted and an
masaps. poeetiDp aDd passwords are lost.

8.5.4.4

8.5.4.5

To Change Prompt Levels:

Audible prompts are provided by MemoryCaU· service to teU a customer what choices are
available from the Main or other menus. Three levels of prompting are pennitted. The default
is the Standard Prompt level. This prompt level lists those menu choices used most frequently
by customers. Extended Prompts list all menu choices including more advanced featUres.
Rapid Prompts also cover all features but are very brief. Use the following insauctions to
change prompt levels:

1. Ac:c:ess The MemoryCall· Service Mailbox..

2. At MaiD Menu. Press "4" For PERSONAL OmONS.
3. Press "2" For ADMlNISTRAnvE OmONS.

4. Press "3" For PROMPT LEVELS. Then Enter One Of Tbe Following Based On Tne
Desired Prompt Level:

• "1" - STANDARD prompcs;

• "2" - EX'IENDED prompcs: or

• "3" - RAPID prompcs.

To Change A Greeting or Recorded Name:

MAS+ customen caD n:cord their own penonI1 pecting It any time. Customers served by an
Octel have the option of recording their own greeting or selecting a sWldard persona! greeting"
The standard penonal greeting uses the Recorded Name to prompt callers to reave a message.
The text of the~stIDdardpenonaJ greeting is "At 1M toM, pUtU~ r~cord your trltssage to
{R~cortkd NQIM}. WMII)IOU havtfuWMd rtcording you may hang up or press] for mort
oprioru. B~.p." lbe Recorded Name is also heard by the customer when accessing hislher
mailbox prior to the password prompt. To record a personal greeting or name:

1. Access lbe MemoryCaU· Service MiiIbox.

2. At Main Menu. Press "4" For PERSONAL OmONS.

3. Press "3" For GREETINGS. lben Enter One Of The Following:

• "I" - PERSONAL GREETING. If "1" is selected. the customer is prompted
further as follows:

RIITIICTID
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8.5.4.6

- Press "t" to use the standard personal greeting or
- Press "2" to record a personal greeting.

• "3" - NAl\o1E
4. Follow Prompts To Record and Save The New Greeting Or Name.

To Tum On/Off Notification Scheclule(l)

8.5.4.7

MAS. customers have the ability to control when MemoryCalI- notifies them of new
messages. Notification schedules can CODtad the customer through a pager or some other
telephone number. The following instructions are for turning on/off the notification feature, A
separate menu (see following section) is required to set up a notification schedule.

1. Access The MemoryCall· Service Mailbox.
2. At Main Menu. Press "4" For PERSONAL OPTIONS.

3. Press "I" For NOTIflCATION ON/OFF.

4. Listen To The Current Notifica£ion SWIls.

S. Enter One Of The FOUowing:

• "I" - Tum NOTIflCATION ON

• "2" - Tum NOTIflCAnON OFF

To Modify NoUfleation SChedule(s):

Mailbox customen served from an Octel plalform are allowed up to three different notification
schedules:

• Schedule 1 or Pqer Schedule can be used for outeall notification to a pager or a
nOll-pager telephoDe number (e.I.• local or toU-free) IS follows:

- OutFall tg • IeJjmbone Number - The C1WOmer-specified telephone number is
called by MemoryCall· service. A recorded message is heard by the
answerinl pII'lY nacifyiDl !bem dill a new message has been received in the
customer's mailbox. 'The customer then fonows the audio prompts to enter his!
her pusword IDd listen to die message.

- 0utstI1 to • Pam - Schedule I becomes a pager schedule if a pager type is
specified on die service order using the VMO F1D. The pager schedule cannot

to be used for ouu:a1.l nocitication to a non-papr number. No verbal message or
prompriDl is provided. The pqer schedule utilizes special dial strings
prosrammed into the Oc:tel to work with digiW or PIN driven pagers. The dial
saini used is based on the pager type shown bebiDd the VMO FID.

• Sc:bedale 2 is reserved for outeall nOtification to noa-pqer local or toll-free numbers
only. No special dill strings are outpulsed in conjUDCCion with this number. The
customer-specified telephone number is called by MemoryCaU· service. A recorded
message is heard by the answering party notifying them that a new message has been
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